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Foundedin Boston,Massachusettsin 1999, B2BGatewayis a world leader in
the provisionof a cloud-based,fully-integratedEDIsolutionfor manyinventory
systemssuch as Skubana. B2.DŀǘŜǿŀȅΩǎEDI solution is 100% built and
maintainedby B2BGatewaydevelopers.

B2BGatewayhas successfullyintegrated many Skubanaclients with their
tradingpartners. A B2BGatewayProjectManagerwill work cohesivelytogether
with internalandexternalpartiesto planexpectationsanddeterminehow best
to satisfy a clients needs allowing for hassle free, reliable and seamless
exchangeof any businessdocuments such as purchase orders, invoices,
inventoryupdates,advancedshippingnoticesvia anycommunicationmethod
(FTP,AS2, HTTP,API)andanyfile type(X12, EDIFACT,CSV,etc).

B2.DŀǘŜǿŀȅΩǎEDI solutions with Skubanaare simple to use, competitively
priced, highly effective and can increaseprofitability by reducing the costs
associatedwith manualdata entry errors. B2BGatewayhasofficesin Ireland,
Australiaand Chinaenablingus to offer unparalleledsupport in many time
zoneswith emergencyafter hourssupportavailableaswell.

ABOUT B2BGATEWAY

http://www.b2bgateway.net/
http://www.b2bgateway.net/
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SKUBANAINVENTORY SETUP NEEDS

In Summary, if Skubanais not setup to the point that the 

client can accept an order into their system and process it 

all the way through as if it were going to ship, 

B2BGateway will not be able to begin testing.

V Client, Trading Partners, B2BGateway and 3PL, if applicable, are ready to begin 
testing on an agreed upon date and central point of contacts are assigned by 
each party

V Ability to accept imported transactions
V Ability to export transactions containing all required and custom fields 

necessary for mapping 
V Customer Accounts setup in Skubana
V Items fully setup in Skubanaand with Trading Partners

V All custom fields to be populated by B2BGateway upon import or used during 
mapping of exported documents

V Locations (if applicable)
V Shipping Methods (if applicable)
V Classes (if applicable)
V Sales Reps (if applicable)
V Any discount or tax items (if applicable)
V Sandbox/testing environment containing all above data if we are expected to 

use for testing
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B2BGATEWAY CLIENT NEEDS

V Tradingpartner relationshipentered by client into assignedB2BGateway
ClientPortal. Testingcannotbeginbeforethe step

V Projectplan outlining timeframes,expectationsand testingplan is created
by the B2BGatewayProject Manager. Client must return this signed
documentto B2BGatewaybeforetestingcanbegin

V Item cross reference tables (X-Ref) populated for each trading partner
relationship

V DUNScrossreferencepopulatedif usingmultiple customernames(DUNS
numbersareusedby TradingPartnersto identify their receivingaddresses)

V Vendor # establishedwith trading partner. This must be setup before
tradingpartnerwill test

V Clientremit to details(DUNSandremit to address)
V All required documents for order fulfillment such as 940 Warehouse

Shippingorder, 945 ShippingAdvice,943 WarehouseStockTransfer& 944
WarehouseStockTransferReceipt

V Map all required documentsto any format (X12, CSV,EDIFACT,etc) and
transmitviaanycommunicationmethod(HTTP,FTP,AS2, API)
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B2BGATEWAY CLIENT PORTAL

EveryB2BGatewayclient hasaccessto their client portal wherethey canit use
to viewandmanagetheir EDIrelationships. Featuresinclude:

Å Metrics such as most Active Trading Partners,
Documents Processed Per Day, Trading Partner Relationships Progress

Å Viewandupdatecompanyinformation

Å Opensupporttickets

Å ViewTradingPartnersStatusandaddnewTradingPartners

Å ReprocessEDIdocuments

Å Loginto CrossReferenceandWSS

Å ViewreportssuchasTransaction,Exceptionand/or CustomReports



.

MINIMUM REQUIREMENTS FOR SKUBANA USERS

B2BGATEWAY ςSETUP@B2BGATEWAY.NET

.

TRANSACTION AND EXCEPTION REPORTS

Underthe reports tab in the ClientPortal,you canview all transactionsover a
giventime period. B2BGatewaywill emailyouadailytransactionreport.

B2BGatewaywill hold any documentsthat are missingdata as required per a
tradingǇŀǊǘƴŜǊΩǎmappingspecificationsand that were approvedby a trading
partner during testing. B2BGatewaydoes not validate the data itself in a
transaction(i.e. if a price is incorrect)but will hold a documentif the price is
requiredbut missing. In the ExceptionReportssectionof yourclientportal,you
canviewopenexceptionswith a descriptionof the error for you to correctand
resendthe documents. Emailsaresent to a client aswell, advisingthem of the
error. The B2BGatewayExceptionReport helps a client avoid costly trading
partner imposedchargebacksfor passingbaddata. B2BGatewayspecialistsare
hereto helpyouwith the errors,if necessary.
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FUNCTIONAL  ACKNOWLEDGMENT

A 997 is alsoknownasa FunctionalAcknowledgement(FA). It lets you know if
the trading partner hasreceivedand acceptedthe file. Receiptof a 997 does
not necessarilymeanthat the file containsno errors. At no additionalcostto a
client, B2BGatewayhas dedicatedstaff that continuouslymonitors 997Ωǎand
will reachout to a tradingpartneron aŎƭƛŜƴǘΩǎbehalfif any997 is missingor if
therearequestionsregardingthe 997s.

Open Exception

Closed Exception

997 Accepted: Trading Partner has received & accepted your file

997 Rejected: Trading Partner has rejected your file

Blank Field: A 997 has not yet been received from the Trading 
tŀǊǘƴŜǊ ƻǊ ǘƘƛǎ ƛǎ ŀƴ άƛƴōƻǳƴŘέ file


