B2BGatewayEDI User Guide

Introduction

This guide will walk you through the steps required to connect B2BGatewayEDI to QuickBooks®
and start Sending and Downloading EDI. QuickBooks will need to be installed on your machine

é} B2BGATEWAY:

and the administrator will need to login to QuickBooks for the initial connection.

Getting Started

Upon successful installation and opening of the application, you will see the welcome screen, and

be prompted to enter in your assigned B2BGateway credentials.

& B2BGateway.Met's EDI

g B2BGATEWAY:

Designed Far QuickBookE

Download EDI

B2B Gateway EDI

Welcome to B2BGateway.Net's EDI!

and helping your company grow.
This application will allow you to:

Retrieve your EDI transactions from Trading Partners
Transmit your EDI transactions to Trading Partners
Communicate securely with the B2BGateway EDI system

.
L]
.
« Connect easily to the B2BGateway Warehouse Sendces System

logged in as the QuickBooks® Administrator.

3 Download EDI

* Send EDI

& EDI Partners

Thank you for choosing B2BGateway to meet your EDI needs. We look forward to working with you

If this is the first time con%chng to the QuickBooks® company file, please make sure that you are

Once you are ready, click the OK button to proceed, or to do this later click the Cancel button

.~ EDI Automation

¥ Client Portal

Cormrmunication Settings

BZB Settings | Promy Settings | Fizhbiowl |ntegration

Uszemamel: | I
Paszword:

Canfirm;

[ Save ][ Cancel

GLOBAL EDI NETWORK
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Connect To QuickBooks®
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1. Open QuickBooks® and login as the QuickBooks® administrator.
2. Open the B2BGatewayEDI client by double-clicking the shortcut on your desktop or

accessing the link under Start->Programs->B2BGateway
3. If this is the first connection, you will be presented with the Connection Wizard screen.

C

lick the OK button to initiate the connection.

4. You will be presented with the below screen from within QuickBooks.

File  Edit
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Wiewe Lists  Faworites  Mfg & Whsle  Cormpany  Customers  VWendors
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QuickBooks - &pplication Certificate

=X

&n application is requesting access to the Following QuickBooks

company File:
Rock Castle Construction

enhancing the QuickBooks user interface.

The Application Calls Itself
BZ2BGatewayEDI

Certificate Information
Descripkion:
Developer:  B2Bizateway.net
Developer identity has been verified by:
G0 Daddy Secure Certificake Autharity - G2

CuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Salutions Marketplace

Do viau wank ko allaw this application to read and madify this campany file?
) Mo

() Yes, prompt each time

() Yes, whenever this QuickBooks company file is open

@) Yes, always; allow access even if QuickBooks is nak running

rustomer cradit card information,

iallow this application to access personal data such as Social Security Mumbers and

Access may include reading and modifying QuickBooks data as well as

Tell e mare

Help

Conkinue, .. %J I Zancel | I
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& Sample Rock Castle Construction - Intuit QuickBooks Enterprise Solutions: Manufacturing and \Wholesale 11,0

Ernplogees  Banking  Reports  Qnline

E3 |

ter Report Center App

Company

) =
e ﬁ
& Chart, of 1
Accounts !

Ikems &
Services

Banking

Record F
Deposits

e

Wrike

Checks

Choose the Yes, always; option and check the box to allow this application to access personal
data such as Social Security Numbers. This is required in order to successfully process invoices.

Click the Continue button when ready.
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Access Confirmation @

%ou have chosen to grant the application
BZBGatewayEDI

access ko the QuickBooks company File
Rock Castle Construction

arvy time, even i QuickBooks is nok running.

Access rights:
- Read and modify QuickBooks data
(including personal data)
- Enhance the QuickBooks user interface

G0 Back

5. Click the Done button on the Access Confirmation dialog.

6. B2BGatewayEDI will display a successful connection dialog; click the OK button to
proceed.

Infa E

[0] Successfully connected to QuickBooks®,

Ok

7. Congratulations! You have successfully configured the B2BGatewayEDI client.
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Send EDI Into QuickBooks®

To Send EDI into QuickBooks® you must first download your EDI files from B2BGateway. Click
on the Download EDI Tab on the left hand side and click the Download EDI from B2B menu item.

[ B2BGateway. Met's EDI [Rock Castle Construction]

[4] Download EDI

B2BGATEWAY~ Inbound EDL
GLOBAL EDI NETWORK

File Name

Designed For QuickBookE

’Duwnlnad EDI ]

[= Download EDT
Download FDI From BZE
Send EDI IMD QuickBooks®

Ibound EDI Detall——

[T
e |

-/ Send EDI

l& EDI Partners l

l@ EDI Automation l

[ 1

Once your EDI files have been downloaded, select the file you would like to Send into
QuickBooks and click on the Send EDI Into QuickBooks button.

i B2BGateway.Met's EDT [Rock Castle Construction]

m Download EDI

B2BGATEWAY:= Inbound EDT
GLOBAL EDI NETWORK

File Name

Designed for QuickBook®

Download EDI ]
= Download EDT
Download EDI from B2E
Send EDI Into Qui:ﬁooks@

Inbound EDT Detail

EDI Sales Order [

Customer Name: BedBath
Date:2017-06-15
PONumber: EDITestPO
BillAddress: BB&E PROCUREMENT CO
‘G/O BED BATH & BEY OND- DEPT CIP

POB 3118
UNION, NJ, 07083-3128
ShipAddress:Bed Bath & Beyond stores# 0007
o MERCER
~° Send EDI 101-B MALL

LAWRENCEVILLE, W), 03643
& EDI Partners l LINEITEMS

Item |Desc laty
(%) EDI Automation l Window [custom Window tem 5
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Once the files have imported you will receive a summary screen indicating success.

| |

Import Report é’g B2BGATEWAY~

Report Date: 3:50:54 PM Thursday, June 15, 2017 GLOBAL EDI NETWORK

Import Report Summary
Successful Imports: 1

Inbound H

Import Errors: 0
Total: 1
EDI Sa|
TransactionType | Customer/Supplier/ltem | PO/SO/Reference | Num | Status
SalesOrderRet BedBath EDITestPO 7083 | Imported successfully.
l
:| LINEITH
Iitem Desc laty
j fWindow \Custom Window tem |5

Handling Import Errors

When transactions are being imported into QuickBooks the information on the Transaction must
match what exists within QuickBooks. If there are any discrepancies with the Transaction and
QuickBooks, you will be presented with an Error Report.

Import Report g’a B2BGATE WAY~

Report Date: 4:09:07 PM Thursday, June 15, 2017 GLOBAL EDI NETWORK

Import Report Summary

Successful Imports:
Import Errors: 1
Total: 1
=
TransactionType Customer/Supplier/item | PO/SO/Reference | Num Status 5
Import Error:
Status Message: There is an imalid reference to
Not QuickBooks Item "MissingWindow” in the SalesCrder
S e e QLI generated  ine. QuickBooks error message: Invalid argument. The
specified record does not exist in the list., Status Code:
3140, Severity: Error

=
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If the error is a Customer Name or Item Error, you can right click the import file and go to the Edit

menu.
E] Download EDT |
B2BGATEWAY- Inbound EDI
GLOBAL EDI NETWORK
File Name
i i derImportTes
Designed For QuickBoakiE np View File
Download EDI ‘ Archive File
=) Download EDI Edit File
Download ECI From BZE
Send EDT Into QuickBooks®

Select the Import on the Right Hand side and choose Edit Selection

Irnpaart Lizt

Edit S%ﬁction Remowe Selection  Festors Selection  Finished
Presview

You will now be able to edit the Customer Name or Iltem Names by double clicking in the Text
Box for the particular field. Click Save then the Finished link once completed. Retry the import.

m Download EDT

@ B2BGATEWAY= Inbound File Details
ELOBAL EDINETWORK "
m Import List

Sales Orderdt 1

Designed for QuickBooki® Edit Selection  Remove Selection  Restore Selection  Finished

Jownload EDI | Preview

= Download ECT
Download EDI from BZE
Send EDI Into QuickBooks®

Please Edit the appropriate Fields below and click the 5 ave button when finished

Customer Mame  gediath

Terms

Lire Items

Item Number Description Unit Price Order Quy Class

150.00

Inbaoury

EDI

' Send EDI Sqve

E EDI FPartners l LINE

il
|
f

9 EDI Automation l

If you continue to have import errors, please contact your assigned Support Engineer for further
assistance by logging into your Client Portal and opening a support Ticket.
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Sending EDI To B2BGateway

To send QuickBooks transactions to B2BGateway for EDI conversion click on the Send EDI Tab.

= Send EDI
BzBGATEWAY” Expart: Sales Invoices ~|From: Thursday , June 15,2017 = Toi Thursday , June 15,2017 = Export From QuickBooksE ] [Send EDI To B2BGateway ]
Only export kransactions that are marked to be printed Export Paid Invaoice Only
Designed for QuickBook®
Outbound EDT
l Send EDI ]
[= Send EDI

Export EDI Transactions

Send EDI ta B2BGatevay

Expart EDI by Transaction Murbers
Export To Be Printed Only

Export Paid Invaice Only

File Name

©uthound EDT Detail

4 Download EDI
ORI
* EDI Partners

l@ EDI Automation

!:’ Client Portal l

Select the transaction type, the transaction date and click the Export button. The Exported
transactions will be listed in the Outbound EDI window. Click the Send EDI To B2BGateway
button to transmit the data to B2BGateway.

Once the files have been transmitted, you will be presented with a Transmission Report.

= send ECI

BzBGATEWAY” Export: Sales Orders - From Thursday , June 15,2017 + To: Thursday , June 15, 2017 = [Expnrt from QuickBooks® ] [Send EDI To B2BGateway ]
Only export: transactions that are marked to be printed Export Paid Invoice Cnly
Designed For QuickBook®
Cuthound EDT
jend EDI ] =
File Name
= Send EDI

Export EDI Transactions

Send EDI to BZBGateway

Export EDI by Transaction Mumbers
Expart To Be Printed Only

Expart Paid Invoice Only

Files Transmitted:
Files Nok Transmitted:
Takal:
Message:
Detail:

File Name Status

Outbound EDT Detail

4 Download EDI

“ EDI Partners
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Contacting Support

In addition to contacting your Support Engineer and the Technical support staff, you have the
option to Contact Support from the Help Menu.

= Send EDI

Help Contents

Expart: [Sales Orders v]From: Thursday ,  June 15,2017 « To:  Thuorsday ,  June

Contact Support
| peort |

Privacy Polig}? Only export transactions that are marked to be printed Export Paid Invoice Only

Check Update Cutbound ECT
Send EDT _] .
File Name

= Send EDI

Expart EDI Transactions

Send EDI to BZBGateway

Export EDI by Transaction Mumbers

Export To Be Printed Only

Export Paid Invoice Only

Enter a subject and Description for the Support Request and click the Send button.

Etuntact Support !EI

Subject: IHequest Technical Suppart

Description: [T achrical support request fram

Cancel Send ’}J
La¥
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Additional Contact Information

Main Phone: 1 (401) 491-9595
Web Address: http://www.B2BGateway.net

24 Hour Support Phone: 1 (401) 608-2539
24 Hour Support Email;: support@shannonsystems.com

7z
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http://www.b2bgateway.net/
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